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Technical College

Trinity Western University

Tshwane University of Technology
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University of Tennessee At Chattanooga
Vatterott College

Walnut Hills Elementary

West Chester University, F. H. Green Library
Williamsport Area High School
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The Questionnaire

1. Your personal role at the library would best be described as:

® Reference or information literacy
Research or subject specialist
Administration

Technical services or cataloging

Special collections

® Acquisitions or collection development
2. Has the library ever conducted workshops for patrons that includes instruction in
how to use any of the following:

® (Google Books
Babylon.com
Craigslist
eBay
WordPress
Wikipedia
Instagram
Google Maps
Google Scholar
Refdesk.com
Pinterest
Yahoo Groups
FlickR

Vimeo
LibraryThing
Yahoo Maps
YouTube
Linked-in
Facebook
Blogger.com

® Twitter
3. Rate the following services in how useful they are in your professional library
work:
e Google Books
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Google Maps
Google Plus
Google Translate
Google Scholar
Google Buzz
Yahoo Groups
Amazon.com
Refdesk.com
FlickR
Tumblr
LibraryThing
Yahoo Maps
The Bing Search Engine
The Google Search Engine
Linked-in
Myspace
YouTube
Facebook
Wikipedia
Blogger.com
Twitter
e WordPress
4. Does the library have a twitter account?
5. How many tweets does your library send out in a typical or average month?
6. To the best of your knowledge how many subscribers does your library's Twitter
account have?
7. How does your library use Twitter or other micro-messaging sites?
8. Rate the following social networking sites on their usefulness to your work or the
library in general:
e Myspace
Facebook
Google Plus
Friendster
Ning
Hi5
Orkut
MyLife
Multiply
e Bebo
9. Has your library developed specific pages on Facebook or on other social
networks for specific collections or library departments?
10. Which special features or capabilities of Facebook are most useful to your
library?
11. Has the library ever purchased an Ebook from Amazon or an Ebook in
conjunction with a print title?

23



Library Use of the Mega Internet Sites, 2013 Edition

12. How much has the library spent on the following online booksellers in the past
year to acquire traditional books, eBooks or parts of books?
e Amazon
e All other online booksellers excluding Amazon
13. Does the library in any way take advantage of the Amazon web services
program that allows library's to use cover images, reviews, book descriptions and
other book-related information from the Amazon site in the library OPAC or in other
library contexts?
14. How does your library use Amazon?
15. Does the library have one or more YouTube accounts?
16. Do you use any of the following sites in your professional library work?
e AOL Video
Blip TV
Brightcove
DailyMotion
Facebook
Flickr Video
GoFish
Google Buzz
Google Video
Google Images
Google Panoramio
Google Picasa
Hulu
Instagram
MetaCafe
Photobucket
Pinterest
Revver
Viddler
Vimeo
Vzaar
Yahoo Video
Yfrog
e YouTube
17. How many visits did the library get to its YouTube site in the past year?
18. Has the library ever used YouTube in training library patrons to use the library?
19. If the library has posted videos or photos about itself or its collections on
internet photo and video sites please mention a few of the most useful or prominent
sites.
20. How does your library use Pinterest?
21. Which phrase best describes your library staff's use of Google Books?
e Wedon'treally use it
e We use it occasionally
e We use it extensively
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22. Which phrase best describes your library staff's use of Google Scholar?
e Wedon'treally use it
e We use it occasionally
e We use it extensively
23. Which phrase best captures the library's plans for contributing content to

Google Books?
e We have already digitized parts of our collection but have not contributed to
Google Books

e We have not digitized any part of our collection but plan to in the near future
e We have not digitized any part of our collection and do not plan to in the near
future
24. What have we missed? What other free sites have you found very useful in your
professional life and how have you used them?
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Characteristics of the Sample
Overall sample size: 48

Broken Out by Domestic Versus International:
Domestic: 41
International: 7

Broken Out by Type of Library:
Public Library: 7
College/University Library: 30
Law/Corporate Library: 3

Other Library: 8

Broken Out By Total Annual Budget:
Under $200,000: 16

$200,000 - $1 million: 16

Over $1 million: 15
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